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Risk Assessment 

Activity Assessed: COVID-19 Assessment Date: 12.06.20 Assessment Reference: 020 

Name of Assessor: Vincent Jenkins Review Date: 13.07.20 Revision: 2 

Ref. 
No. 

Hazard 
Persons at Risk and 
How They Might be 

Harmed 
Controls Currently in Place 

Current Risk Level 
Further Controls 
Recommended 

Action by 
Whom 

Action by 
Date 

Complete
d Date 

L S R 
Risk 

Rating 

1 

Spread of 
Covid-19 
Coronavirus 

• Staff 

• Visitors to 
premises 

• Cleaners 

• Vulnerable 
groups – 
Elderly, 
Pregnant 
workers, 
those with 
underlying 
health 
conditions 

• Anyone 
else who 
physically 
comes in 
contact 
with staff in 
relation to 
business 

a. Hand Washing 

• Hand washing 
facilities with 
soap and water in 
place. 

• Stringent hand 
washing taking 
place.  

• See hand 
washing 
guidance. 

• https://www.nhs.u
k/live-
well/healthy-
body/best-way-to-
wash-your-hands/ 

 
 

 
 
 
 
 
 
 
 
 
 

2 4 8 Low 

a. Employees 
to be 
reminded on 
a regular 
basis to 
wash their 
hands for 20 
seconds with 
water and 
soap and the 
importance 
of proper 
drying with 
disposable 
towels. Also 
reminded to 
catch coughs 
and sneezes 
in tissues – 
Follow Catch 
it, Bin it, Kill it 
and to avoid 
touching 
face, eyes, 
nose or 
mouth with 
unclean 
hands.  

 
 

WL 13.07.20  

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
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b. 

• Drying of hands 

with disposable 

paper towels.  

• https://www.nursi
ngtimes.net/news
/research-and-
innovation/paper-
towels-much-
more-effective-at-
removing-viruses-
than-hand-dryers-
17-04-2020/ 
 

c. 

• Staff encouraged 
to protect the skin 
by applying 
emollient cream 
regularly  

• https://www.nhs.u
k/conditions/emoll
ients/ 

• Gel sanitisers in 
any area where 
washing facilities 
not readily 
available 

 
 
 
 
 
 

 
b. Tissues will 

be made 
available 
throughout 
the 
workplace. 

 
 
 
 
 
 
 
 
 

c. Encourage 
staff to report 
any problems 
and carry out 
skin checks 
as part of a 
skin 
surveillance 
programme 

https://www.hse.gov.
uk/skin/professional/
health-
surveillance.htm 
 
 
 
 
 
 

https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nursingtimes.net/news/research-and-innovation/paper-towels-much-more-effective-at-removing-viruses-than-hand-dryers-17-04-2020/
https://www.nhs.uk/conditions/emollients/
https://www.nhs.uk/conditions/emollients/
https://www.nhs.uk/conditions/emollients/
https://www.hse.gov.uk/skin/professional/health-surveillance.htm
https://www.hse.gov.uk/skin/professional/health-surveillance.htm
https://www.hse.gov.uk/skin/professional/health-surveillance.htm
https://www.hse.gov.uk/skin/professional/health-surveillance.htm
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d. Cleaning 
Frequently cleaning and 
disinfecting objects and 
surfaces that are touched 
regularly particularly in 
areas of high use such 
as door handles, light 
switches, reception area 
using appropriate 
cleaning products and 
methods. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

d. To help 
reduce the 
spread of 
coronavirus 
(COVID-19) 
reminding 
everyone of 
the public 
health advice 
- 
https://www.p
ublichealth.h
scni.net/new
s/covid-19-
coronavirus  

 
Posters, leaflets and 
other materials are 
available for display. 
https://www.gov.uk/g
overnment/publicatio
ns/guidance-to-
employers-and-
businesses-about-
covid-19  
 
Rigorous checks will 
be carried out by line 
managers to ensure 
that the necessary 
procedures are 
being followed. 
 
 
 

https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
https://www.gov.uk/government/publications/guidance-to-employers-and-businesses-about-covid-19
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e. Social Distancing 
Social Distancing -
Reducing the number of 
persons in any work area 
to comply with the 2-
metre (6.5 foot) gap 
recommended by the 
Public Health Agency 
https://www.publichealth.
hscni.net/news/covid-19-
coronavirus  
https://www.gov.uk/gover
nment/publications/covid-
19-guidance-on-social-
distancing-and-for-
vulnerable-people  
 
f.  
Taking steps to review 
work schedules including 
start & finish times/shift 
patterns, working from 
home etc. to reduce 
number of workers on 
site at any one time. Also 
relocating workers to 
other tasks.   
 
Redesigning processes 
to ensure social 
distancing in place.  
 
Conference calls to be 
used instead of face to 
face meetings. 

e. Staff to be 
reminded on 
a daily basis 
of the 
importance 
of social 
distancing 
both in the 
workplace 
and outside 
of it. 

 
 
 
 
 
 
 

f. Management 
checks to 
ensure this is 
adhered to. 

 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.publichealth.hscni.net/news/covid-19-coronavirus
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
https://www.gov.uk/government/publications/covid-19-guidance-on-social-distancing-and-for-vulnerable-people
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Ensuring sufficient rest 
breaks for staff. 
 
Social distancing also to 
be adhered to in canteen 
area and smoking area. 
 
 
g. Wearing of Gloves 
Where Risk Assessment 
identifies wearing of 
gloves as a requirement 
of the job, an adequate 
supply of these will be 
provided. Staff will be 
instructed on how to 
remove gloves carefully 
to reduce contamination 
and how to dispose of 
them safely. 
 
 
h. RPE 
Public Health guidance 
on the use of PPE 
(personal protective 
equipment) to protect 
against COVID-19 
relates to health care 
settings. In all other 
settings individuals are 
asked to observe social 
distancing measures and 
practice good hand 

 
 
 
 
 
 
 
 
 
 

g. Staff to be 
reminded 
that wearing 
of gloves is 
not a 
substitute for 
good hand 
washing. 

 
 
 
 
 
 

h. To minimise 
the risk of 
transmission 
of COVID-19 
during face-
fit testing the 
following 
additional 
measures 
should be 
carried out –
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hygiene behaviours 
 
 
 
 
 
 
 
 
i. 
Where RPE is a 
requirement for risks 
associated with the work 
undertaken the following 
measures will be 
followed- 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Both the fit 
tester and 
those being 
fit tested 
should wash 
their hands 
before and 
after the test.  
 
 

i. Those being 
fit tested with 
non-
disposable 
masks 
should clean 
the mask 
themselves 
before and 
immediately 
after the test 
using a 
suitable 
disinfectant 
cleaning 
wipe (check 
with 
manufacturer 
to avoid 
damaging 
the mask). 
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j. 
Tight-fitting respirators 
(such as disposable 
FFP3 masks and 
reusable half masks) rely 
on having a good seal 
with the wearer’s face. A 
face fit test will be carried 
out to ensure the 
respiratory protective 
equipment (RPE) can 
protect the wearer. 
Wearers must be clean 
shaven. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
j. Test face 

pieces that 
cannot be 
adequately 
disinfected 
(e.g. 
disposable 
half masks) 
should not be 
used by 
more than 
one 
individual. Fit 
testers 
should wear 
disposable 
gloves when 
undertaking 
cleaning of 
the tubes, 
hoods etc. 
and ensure 
they remove 
gloves 
following the 
correct 
procedure 
(PDF) 
Reference 
https://www.h
se.gov.uk/ne
ws/face-
mask-ppe-
rpe-

https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
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k. Symptoms of Covid-
19 
If anyone becomes 
unwell with a new 
continuous cough or a 
high temperature in the 
workplace they will be 
sent home and advised 
to follow the stay at 
home guidance. 
Line managers will 
maintain regular contact 
with staff members 
during this time. 
 
 
 
 
 
 
l. 
If advised that a member 
of staff or public has 
developed Covid-19 and 
were recently on our 
premises (including 
where a member of staff 
has visited other work 
place premises such as 

coronavirus.h
tm  

 
 
 
 
 

k. Internal 
communicati
on channels 
and 
cascading of 
messages 
through line 
managers 
will be 
carried out 
regularly to 
reassure and 
support 
employees in 
a fast 
changing 
situation.  

 
 
 

l. Line 
managers 
will offer 
support to 
staff who are 
affected by 
Coronavirus 
or has a 

https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
https://www.hse.gov.uk/news/face-mask-ppe-rpe-coronavirus.htm
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domestic premises), the 
management team of the 
workplace will contact 
the Public Health 
Authority to discuss the 
case, identify people who 
have been in contact with 
them and will take advice 
on any actions or 
precautions that should 
be taken. 
https://www.publichealth.
hscni.net/ 
 
 
 
m. Drivers 
Procedures in place for 
Drivers to ensure 
adequate welfare 
facilities available during 
their work - Reference 
https://www.hse.gov.uk/n
ews/drivers-transport-
delivery-coronavirus.htm  
COVID-19-guidance on 
freight transport. 
 
Persons should not 
share vehicles or cabs, 
where suitable distancing 
cannot be achieved. 
 
 
 

family 
member 
affected. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

m. Communicat
e with 
companies 
we deliver 
to/from to 
ensure 
welfare 
facilities will 
be available 
to our drivers 
in line with 
Site SOPs. 
Allowing 
delivery 
drivers 
adequate 
breaks and 
use of 

https://www.publichealth.hscni.net/
https://www.publichealth.hscni.net/
https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm
https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm
https://www.hse.gov.uk/news/drivers-transport-delivery-coronavirus.htm
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n. Mental Health  
Management will 
promote mental health & 
wellbeing awareness to 
staff during the 
Coronavirus outbreak 
and will offer whatever 
support they can to help   
Reference - 
https://www.mind.org.uk/i
nformation-
support/coronavirus-and-
your-wellbeing/  

• www.hseni.gov.u
k/stress 

suitable 
welfare 
facilities. 

 
 
 
 
 

n. Regular 
communicati
on of mental 
health 
information 
and open 
door policy 
for those who 
need 
additional 
support. 

 

 

 

 

 

 

 

https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
https://www.mind.org.uk/information-support/coronavirus-and-your-wellbeing/
http://www.hseni.gov.uk/stress
http://www.hseni.gov.uk/stress
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Risk Assessment Information 

This risk assessment is based on the 5 Steps to Risk Assessment model and uses numerical values to calculate the levels of risk. 

In practice this means we simply assign a value of 1-5 for the likelihood of the hazard causing harm and a value of 1-5 for the severity of the harm should it occur (1 being 
the lowest value, 5 being the highest). The two figures are then multiplied to achieve a risk rating score: L x S = R. 

For example if a worker changes a light bulb in an indoor ceiling light using a stepladder twice a year then we can rate the likelihood as ‘1’ due to the low frequency of the 
activity being performed. However as injuries as a result of falls from height can be serious (even from relatively short distances) then we can rate the severity as a ‘4’, 
Using the calculation we multiply 1 x 4 = 4. This produces a ‘Very Low’ Risk Level on the Risk Rating Key. 

Another example would be for a worker who regularly has to change light bulbs as a part of their job, sometimes outside and in adverse weather conditions. The likelihood 
would increase to ‘5’, reflecting the regularity of the action and the potentially increased chance of falling while working outside on uneven ground and in bad weather, 
while the severity would remain at ‘4’. Again using the calculation we multiply 5 x 4 = 20. This returns a Risk Rating of High on the Risk Rating Key. 

Likelihood and Severity Key:  

Likelihood Severity 

Rating Guide words Rating Guide words 

1 Extremely unlikely 1 No/Minor harm 

2 Unlikely 2 Moderate harm 

3 Likely 3 Serious harm 

4 Extremely likely 4 Major harm 

5 Almost certain 5 Catastrophic 
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Risk Rating Key: 

Score 
Risk 

Level 
Description 

1-4 
Very 
Low 

These risks are considered acceptable. No further action is necessary other than to ensure that the controls are maintained. 

5-10 Low 
No additional controls are required unless they can be implemented at very low cost (in terms of time, money and effort). 
Actions to further reduce these risks are assigned low priority. Arrangements should be made to ensure that the controls are 
maintained. 

11-15 Medium 
Consideration should be given as to whether the risks can be lowered, but the costs of additional risk reduction measures should 
be taken into account. The risk reduction measures should be implemented within a defined time period. Arrangements should 
be made to ensure that the controls are maintained, particularly if the risk levels are associated with harmful consequences. 

15-20 High 

Substantial efforts should be made to reduce the risk. Risk reduction measures should be implemented urgently within a defined 
time period and it might be necessary to consider suspending or restricting the activity, or to apply interim risk controls, until 
this has been completed. Considerable resources might have to be allocated to additional controls. Arrangements should be 
made to ensure that the controls are maintained, particularly if the risk levels are associated with extremely harmful 
consequences and very harmful consequences. 

20+ 
Very 
High 

These risks are unacceptable. Substantial improvements in risk controls are necessary, so that the risk is reduced to an 
acceptable level. The work activity should be halted until risk controls are implemented that reduce the risk so that it is no 
longer very high. If it is not possible to reduce risk the work should remain prohibited. 

Definitions: 

Risk 
Assessment 

A systematic examination of workplace risks in 5 steps: 1) Identify the hazards, 2) Identify who might be harmed and how, 3) Evaluation 
the hazard (by examining current controls and recommending further controls), 4) Recording the assessment and 5) Reviewing the 
assessment. 

Hazard 
Something with the potential to cause harm e.g. tools, machinery, work equipment, substances, workstation, unsafe system of work 
etc. 

Harm 
The damage that a hazard may cause e.g. physiological effects (physical injury, ill health) and psychological factors (e.g. stress), loss of 
time/efficiency and damage to the premises/equipment. 

Likelihood The chance that a hazard realises its potential to cause harm. 

Severity Extent of injury, damage etc. 

Risk The probability of a hazard actually causing harm. 

Controls Measures introduced or installed to reduce to a minimum the possibility of harm to persons, plant and property. 

 


