Making your Site
COVID-Secure
This guide is designed to help you adopt the
expanded Construction Scotland’s Safe
Operating Guidance and help control the spread
of COVID-19.

Written in accordance with the Construction Industry Coronavirus
Forum (CICV) Safe Return and Restart v.2 issued 15th June 2020.
Intended for guidance only.

Embracing the ‘new normal’
Selecting the correct equipment, PPE and hygiene supplies is more important
than ever. We have already seen that adjustments to work practices in
accordance with revised site operating procedures, and adherence to social
distancing guidelines will determine how fast a construction site gets back to
operation - and how productive it will be during outbreaks of the Coronavirus
pandemic.
As specialist suppliers to the construction industry, we want to reassure our
customers that we are constantly monitoring and adapting to the supply of PPE
and hygiene goods in every way we can.
We have reviewed our products and services against the Construction Industry
Coronavirus Forum (CICV) Safe Return and Restart v.2 issued 15th June 2020,
and offer you our recommendations in this document.

It is paramount that construction
projects operating during the
coronavirus (COVID-19) pandemic
ensure they are protecting their
workforce and minimising the risk
of spread of infection.
Every project should devise a
plan considering this guidance, for
implementation on site in
consultation with all affected
parties.

At OnSite Support, we don’t just supply PPE, welfare and safety
equipment. We want to support you the best we possibly can.
We can advise on Best Practice and product selection for all areas
of site and at each stage of construction.
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Safe return and restart
Expanded Guidelines to Underpin Construction Scotland’s
Safe Operating Guidance
The comprehensive guidelines cover site procedures, planning and
administration advice. The sections highlighted below are featured within
this brochure. Download the full Safe return and restart document here
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Safe Operating Guidance
❑ 2. What is Coronavirus / Key Control
Measures
A combination of good personal hygiene and management of physical distancing
can protect from infection. This is at the core of this document.
Key Control Measures:
▪ Symptoms
▪ General Health
▪ Travel
▪ Hand hygiene
▪ Physical distancing
▪ Cough etiquette/Respiratory Hygiene
▪ Cleaning

Promote good practice and educate site
workers with COVID-19 specific Signage >>>
We can help you with signage bundles to promote awareness of the
latest Government advice and reassure workers that suitable
procedures are in place.
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❑ 3. Physical Distancing
To slow the transmission rate of COVID-19, a physical distancing of
minimum 2m is recommended by Health Protection Scotland.
The flow chart below is provided to assist in the review of work
processes with physical distancing in mind.

Physical distancing solutions using RFID
technology are recommended. See the
ZoneRanger option page 24 >>
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❑ 6. Site Management
Responsibilities of site management for COVID-19
Site management must risk assess and manage safety and health hazards in the
workplace. In the context of the application of the requirements of this guidance,
responsibilities include managing and instructing site workers on the various
control measures and compliance. This guidance identifies several key management
responsibilities during the implementation of this plan.

Innovative solutions to help Site Managers comply
with COVID safety guidance – pages 35-40 >>

General site work activities
1. Reduce – the number of persons in any work area to comply with the 2m physical
distancing guideline recommended by the Scottish Government (e.g. relocate
workers to other tasks, review work schedule and task sequence, consider
starting and finishing times etc).
2. Review – work practices, mindful of close-working arrangements. Coach site
personnel to self-assess their task for physical distancing and transmission
points.
3. Supervise – or mentor appointment of COVID-19 Compliance Officer to
specifically monitor adherence to physical distancing and hygiene etiquette.

We can help with coloured tabards and garment
transfers to distinguish working teams >>
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Have you considered re-usable PPE options? >>
Disposable PPE items create additional demand on waste removal
resources. We continually look to improve our range of re-usable PPE items,
such as the Traffiglove LXT range, fully washable and re-usable, and JSP
Face Masks with *press-to-check filters. See our full PPE range, including
masks, visors, gloves and coveralls on pages 44 to 49.

Ask us about our PPE Recycling Service including recycling
bins, stickers, signage and collection >>

Regular waste and recycling collections will be essential
to maintain levels of hygiene on site. More information
>> page 52

Workers should be trained on how to remove and
dispose of single-use PPE correctly >>

As well as PPE for First Aiders, we stock HSE
approved First Aid kits, Defibrillators,
mobile Medical Stations and medical
supplies >> page 50

Have you reviewed your site First Aid and Medical
Supplies? >>

7

Adapting to new ways of work could require new or
alternative equipment. Depending on the season and
weather conditions, extending delivery slots and site
working hours could affect work capability due to low light
conditions.
Maintain safety and productivity with sufficient lighting provision

Are you considering changes to site working
hours? LED lighting offers cost benefits for
extended operations >>
Our LED lighting range includes LED Festoon Kits, LED Globe lights and
work lamps for all activities. Adopting LED lights can help reduce the risk
of accidents and hazards at construction sites, especially during low light
hours. Using LED lights increases the visibility in the work area and ensures
that worker safety while moving the lights. See more on pages 31 and 32.
Equip delivery drivers and security personnel with LED head
torches to facilitate work during extended hours of operations
Benefits of LED lighting:
1. LED products are lead and mercury-free, which contributes to environmental
sustainability.
2. LED’s can last longer than incandescent lamps, of up to 50,000-70,000 hours.
4. LED lights perform better than traditional alternatives in low temperatures,
allowing for wider span of usage.
5. These lights have an extremely low UV and IR, which helps the environment.
6. Energy saving; these lights consume less electricity than traditional forms of
lighting and are around 90-95% more efficient.
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❑ 7. Hygiene
Good hygiene and hand washing
All site personnel should follow this advice and
encourage others to follow this advice too.
Current guidelines from Health Protection Scotland do not recommend the
wearing of face masks or the undertaking of temperature testing at work;
the preferred approach is to ensure physical distancing and good hygiene
measures.
Hand-washing for 20 seconds using soap and water is recommended as the
most effective action against the COVID-19 infection.
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❑ 10. Travel to/from Work
Wherever possible, workers should travel to site alone using their
company vehicle or their own means of transport.
Where public transport is the only option for workers,
regular toolbox talks outlining how to reduce the possibility
of infection should be considered.
Site management must consider the following:
● Parking arrangements for additional cars/vans and
bicycles
● Providing hand cleaning facilities at entrances and exits.
This should be soap and water wherever possible or hand
sanitiser if water is not available
● How someone taken ill would get home.

Hand-washing for 20 seconds is still the most effective
barrier against virus transmission. Sanitiser Gel
should be used only when hand washing facilities are
not available, and should always contain a minimum of
60% alcohol

Providing basic PPE and sanitiser to workers
travelling on Public Transport could reduce
sickness absence as well as prevent the spread of
infection >>
Washable, reusable masks
and disposable gloves could
help protect your workforce
when travelling to and from
work >> page 44

Keep 60% alcohol sanitiser in all
vehicles for when handwashing
facilities are not available.
Various size bottles + refills stocked
>> page 34
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Pedestal Sanitiser Dispensers offer a portable and
economical solution to necessary sanitisation regimes,
particularly at warehouses, delivery depots factories
and many areas around site. Secure and robust but
easily relocated. Holds 500ml bottles. Available in
stainless steel or durable plastic. Page 36.

Demarcation kit can be useful to create and
segregate new site areas. What will you need? >>
Encourage change of transport methods for your workers by providing
adequate parking facilities and security. Demarcation tape, cones, barriers
and signage can help create new areas. See more products on pages 26-27.
The Armorgard-FormaStor is a mobile fire-resistant storage unit with 5lever deadlocks and jemmy-proof joins to protect valuable items on site.
Available in four sizes 220L – 680L. See product on page 28.

Security needs are changing, do you have sufficient
storage and protection? >>
What additional storage and security requirements will your site
need? Padlocks, chains and bolts and other essential security items
on page 28
Security personnel have been identified as “more
at risk” to contracting Coronavirus. Make sure
they are protected by adding equipment such as
telescopic barriers, sneeze screens, and always
providing adequate cleaning equipment, sanitiser
and hand washing facilities
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Physical distancing in vehicles
Physical distancing is advised when travelling in vehicles
to/from work and when in site vehicles and operating
mobile plant.
Suggested arrangements are as follows:
● Single occupancy of vehicles is preferable
● Sit as far apart as the vehicle allows.

Vehicle mounted hand washing stations such as the H-Wash vehicle are
recommended for drivers in larger vehicles who handle goods and materials
frequently – page 38. Alternatively a fixed sanitiser dispenser can be
mounted in-vehicle to ensure quick and easy access to sanitiser for drivers.
Ask us for information on the latest options.

Plan a routine sanitisation schedule for your
site vehicles >>
Keep site vehicles, plant and equipment virus free in an instant with
Zapptizer Viricidal Sanitiser Canister – 22ltr ~ 700-750 sq m. Apply
with Gun & Hose Kit with Fogging Mist Nozzle. A highly versatile
sanitiser, Zapptizer can be used on plant, equipment, walls, ﬂoors, in hot
and cold temperatures. See page 35.
We can also work with you to organise consolidated delivery schedules to
help reduce the number of deliveries to site and, by limiting the delivery
frequency, we can also reduce the risk of virus transmission.
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❑ 11. Prevention of Cross Contamination
Site entry
The potential for cross contamination is higher at site entry and exit points and where
there are high levels of surface contact points such as in welfare areas, site walkways,
stairs access etc.

The Clarisafe Sanitising Entry
System is ideal for areas with high
footfall, such as site gates, turnstiles
etc. The rapid spray system doses both
sides of both hands and can process
30 people per minute. See page 40.

No cleansing, no entry guaranteed!

Recommended control measures
The following are recommended control measures at access points to all construction
sites:
● Turnstiles to be by-passed with open door access to site
● Thumb access devices should be by-passed/turned-off
● Stagger site’s start times/finishing times to reduce queues
● Multiple entry points depending on site numbers
● Security guards to record all names rather than having multiple persons signing in
using shared pen/booklet
● Restrict entry to workers and essential visitors only
● Sanitising stations in position at all site entry points
● Regularly clean common contact surfaces in reception, office, access control and
delivery areas (e.g. scanners, turnstiles, screens, telephone handsets, desks,
particularly during peak flow times)
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● Reduce the number of people in attendance at
site inductions and consider holding them outdoors
wherever possible
● Delivery drivers should remain in their vehicles if
the load will allow it and must wash or clean their
hands before unloading goods and materials.
Delivery drivers must be permitted to use welfare
facilities where necessary
● All persons entering site must be directed to
wash their hands and additional hand washing
stations should be provided where possible
● Touch points should be minimised with a ‘handsfree’ approach where possible
● On access routes throughout site, one-way
systems should be implemented where possible,
barrier gates should be wedged open, and touch
points should be cleaned regularly.

Supply adequate welfare
supplies for your Hand-Wash
stations – soap, 60% alcohol
sanitiser and hand towels.
Waste disposal and recycling
bins.

Pop-up Hand-Wash stations are well suited to
construction and infrastructure sites which may be
spread over a large area, with many work zones >>
Hand-Wash stations suited to different applications. Choose from the
H-Wash-45 free-standing model, or the H-Wash-5 vehicle mounted option.
Premium Armorgard mobile Hand-Wash stations also available with either
mains-water or self-contained water fed configuration. Full details of all
stations can be seen on pages 38 and 39.
Increasing consumption of welfare items
such as soap hand towels and disposable
goods could harm the environment and
affect our sustainability credentials.
Talk to us if you want to know more
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Boards, posters, banners, tape, floor markings
are all good ways to communicate with workers
and the general public >>
With many new procedures in place which can vary according to location,
visual communications to suit different areas and activities help remind your
workers of what they need to do, and help you comply with new regulations.

A Thermal Monitoring System could be a worthwhile
investment to help you monitor compliance on entry >>
The medical grade thermal imaging system that detects temperature
changes in the human body, identifies individuals with a fever and provides
early diagnosis for certain types of virus. With facial recognition and a live
alert function, it can be connected to various access-entry systems.
Developed to identify people with a risk of coronavirus-type fever, such as
SARS-CoV, MERS-CoV & Covid-19, in locations with high entry and exit
densities, such as construction sites. View more on page 40.
Keep your sites safe and running
efficiently. Check everyone's
temperature as they access site,
ensure they are fit for work and
identify workers who have a fever or
temperature.

OnSite Support are committed to innovation and improvement in our
sector through product technology and data management
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Cleaning to prevent contamination
Enhanced cleaning procedures should be in place
across all sites to prevent cross contamination,
particularly in communal areas and at touch points
including:
● Taps and washing facilities
● Toilet flush and seats
● Door handles and push plates
● Handrails on staircases and corridors
● Lift and hoist controls
● Machinery and equipment controls
● Food preparation and eating surfaces
● Communications equipment
● Keyboards, photocopiers, and other office
equipment
● Rubbish collection and storage points should be
increased and emptied regularly throughout and
at the end of each day
● Regular cleaning of site welfare facilities,
handrails and touch points should be undertaken.

Zapptizer Viricidal Sanitiser
is a highly versatile sanitiser,
Zapptizer can be used on
plant, equipment, walls, ﬂoors,
and hands, in hot and cold
temperatures. Suitable for
canteens and eating areas.
See page 35 for full details

Viricidal Sanitiser is certified
to EN 14476 (1-minute contact
time) against Bovine
Coronavirus. Available in
750ml spray bottle or 5L refill
for pressure sprayers. See all
surface sanitisers on page 35.

Eating areas carry a high risk of transmission.
Ensure you hold adequate cleaning and welfare
supplies >>
To help you comply with new stringent cleaning regimes, we have added
new welfare, hygiene, sanitiser products and accessories to our range so
you can safely clean and disinfectant all surfaces, site equipment and
facilities to help prevent the spread of coronavirus.
Additional waste bins will be
required for extra pre-packaged
food waste and disposable
items. Talk to us about ecofriendly alternatives >> page 52

‘Keep 2m Apart Transfers' can be
applied to your branded hi-vis
waistcoats and jackets as a constant
visual reminder of social distancing
>> page 25
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Tools, equipment and plant
● All tools and equipment should be properly sanitised to
prevent cross contamination.
● Arrangements should be made for one individual to use the
same tool, equipment and plant as much as possible. Make
available cleaning material for all.
● Tools to be wiped down with disinfectant between each
user. Organise work practices to reduce, eliminate or reduce
transmission points and coach site personnel on the same.
● Cabs and touch points of site vehicles and plant (MEWPS,
excavators, cranes, etc) to be thoroughly cleaned and a
cleaning regime by plant operatives should be maintained
daily thereafter.
● Consider provision of stickers for tools, equipment and
mobile plant to encourage disinfection.
Consider cleaning procedures for the parts of
shared equipment you touch after each use,
thinking about equipment, tools and vehicles,
for example, pallet trucks and forklift trucks

Reduce time spent on enhanced cleaning regimes
by investing in a surface sanitiser and sprayer >>
Viricidal Sanitiser is certified to EN 14476 (1-minute contact time) against
Bovine Coronavirus. Available in 750ml spray bottle or 5L refill for pressure
sprayers. See all surface sanitisers on page 35.
Site Welfare and Hygiene Standards are evolving. We can advise you
how to keep up to date with Best Practice and recommend quality
certified products.

17

❑ 12. COVID-19 Compliance Officer
● The role of a COVID-19 Compliance Officer is to
monitor the site activities to ensure physical
distancing and hygiene rules are being maintained
to protect health and reduce the spread of the
COVID-19 virus.
● These key personnel should be clearly
identifiable on-site with a distinguishable high-vis
vest with COVID-19 Compliance Officer written
on it, similar to the illustration provided.
Safety clothing certified to EN20471
Class 2 Rail Standard compliant

Don’t compromise the environment for safety this
summer. Try the Eco-Viz safety clothing range >>
View our Hi-Viz clothing recommendations on pages 41 to 43. Hi-Viz polo
shirts, waistcoats, jackets, trousers and coveralls. We offer a full branded
workwear service using embroidery or transfers.
‘Keep 2m Apart Transfers' can be
applied to your branded hi-vis
waistcoats and jackets as a constant
visual reminder of social distancing
>> page 25

Use a COVID 19 Stenciling kit and
floor markings to economically display
social distancing measures and new
guidance on using facilities. More info
on page 25
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❑ 13. Communal and Welfare Areas
Toilets, Changing and Drying Rooms, Canteens eating arrangements all
require changes to ensure physical distancing of 2m
The following is suggested for canteens and eating areas:
● While there is a requirement for construction sites to provide a means of
heating food and making hot drinks, a pandemic is an exceptional
circumstance and workers attending site canteens should be advised where
possible to bring a packed lunch and flask to help eliminate transmission
points on microwaves and water pour points etc.
● Break times should always be staggered to reduce congestion and contact.
● Site personnel must be encouraged to wash their hands before eating.
● Hand cleaning facilities or hand sanitiser should
be available at the entrance and exit of any room where people eat and
should be used by all personnel when entering and leaving the area.
● Ensure a seating arrangement where workers sit 2 metres apart from each
other while eating and avoid all physical contact with co-workers.
● Where catering is provided on-site, consider the provision of pre-prepared
and wrapped food only.
● Payments should be taken by contactless card wherever possible.
● Tables should be cleaned between each use and sitting based on rota.
● All rubbish should be disposed of in a suitable bin.
● Tables should be clear when finished eating.
● All areas used for eating must be thoroughly cleaned after each use,
including chairs, door handles, vending machines and payment devices etc.
● Provide illustrations of 2m spacing to clearly demonstrate social distancing.
● Handles on kettles, microwaves, fridges, etc should be cleaned regularly or
between each use.

Talk to us about modular
furniture options - tables,
seating, tents and other
shelters, and all other
site welfare needs >>
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❑ 14. Site Walkways and General Access
To assist with physical distancing, consider the
following:
● A one-way system on access routes throughout
the site where possible. Increasing access points
can help establish a one-way system (e.g. an
additional HAKI stair to allow for one-way traffic
up and down).
● Where a one-way system is not possible,
consider widening pedestrian routes so physical
distancing can be maintained on main site
walkways.
● Marked up walkways can help give an indication
of what 2m spacing looks like.

Demarcation kit can be useful to create and
segregate new site areas. What will you need? >>
Site entry and ‘area of safety’ points must be coordinated, planned and
visually marked out to reduce crowding and maintain social distancing
requirements. See more on signage and marking – page 25.

Temporary and modular Partition Wall systems can be
used to separate interior spaces within an area >>
SpeedyWall is a modular system which comes in kit form. Easy to install
and re-configure for temporary facilities and segregated work-space. See
page 30 for more information. Starter and Standard kits available.
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❑ 17. Management of Deliveries
Site management should:
● Ensure that all delivery transactions enforce physical
distancing.
● Agree a delivery protocol with suppliers and haulers.
● All deliveries must be planned with allocated times
for collections/appointments/deliveries.
● Plan for paperless delivery acceptance and
acknowledgements with suppliers to ensure materials
management and material reconciliations are accurate.
● Ensure that hand washing facilities are available and
convenient to set down and goods inward locations.
● Ensure there are appropriate sanitising arrangements
at points of site access, egress and set down areas for
raw materials and stock.

We now offer a non-contact delivery service as
standard

Consolidating deliveries will
also reduce your carbon
emissions, helping you meet
sustainability targets
.

Sneeze screens can add virus defence to receptions, security huts,
canteens and site offices. Sizes available >> page 29
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❑ 18. Close Working
Elimination of close working
Elimination of close working is preferable and should be investigated. For all
companies and management putting personnel to work, it is critical that you
explore every available option possible before putting personnel to work in < 2m
close contact tasks.
● There are 2 types of work in the <2m transmission zone:
– A) no physical contact between colleagues

Tagging devices can alert wearers that they
have breached physical distancing >>
– B) physical touching will occur (manual handling/pushing-pulling side by side,
shared tools and equipment).
● Scenario B is of higher risk than scenario A.
● Scenario A – preferably, personnel shall wear full face shields and gloves.
Alternatively, FFP3/FFP2/ surgical masks with eye protection and gloves.
● Scenario B – preferably, personnel will wear full face shields (alternatively, FFP3,
FFP2 or surgical masks with eye protection) and should wear gloves and disposable
suits. On completion, dispose/make safe any contaminated PPE with specific
procedures to be agreed on site.
● If it is possible to erect a physical barrier/safety signage that does not impede
the work between colleagues and does not increase work safety hazards (lack of
communication/ visibility), please consider your options (e.g. hanging clear plastic/
mobile frame with plexiglass).
Note: The full-face visor replaces plexiglass as a physical airborne barrier between
colleagues provided there is adequate air circulation.
● At the end of the task, all tools and equipment for scenario A and B work must be
sanitised properly – as should any surfaces safe to wipe down.
● Forced ventilation internally could be considered for restricted confined spaces.

Full range of PPE including masks, shields,
goggles and visors pages 44 to 49 >>
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Everything you need to get
back to site safely
Physical Distancing Solutions
Signage, Transfers and Markings
Demarcation
Security and Storage
Screens/Hygiene Barriers
Modular Partition Wall Systems
LED Lighting
Cleaning Essentials
Hand Sanitisers
Surface Sanitisers
Sanitiser Systems
Hand-Wash Stations
Site Access
Hi-Vis Clothing
Face Masks
Shields, Goggles and Visors
Gloves
Disposables
First Aid and Emergency Equipment
Canteen Consumables
Waste and Recycling

For information or to purchase: Telephone 01293 744 444
Email hello@onsite-support.co.uk Visit www.onsite-support.co.uk
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>> Physical Distancing
Solutions
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>> Signage, Markings and
Transfers

Branded Garments

Add the new Social Distancing guidelines
to your bespoke branded hi-vis garments

Black - 300 x 46mm text
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>> Demarcation
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>> Demarcation
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>> Security and Storage
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>> Hygiene Screens - Barriers
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>> Modular Partition Wall Systems
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>> LED Lighting
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>> LED Lighting
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>> Cleaning Essentials
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>> Hand Sanitisers
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>> Surface Sanitisers
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>> Sanitiser Systems
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>> Sanitiser Systems
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>> Hand-Wash Stations
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>> Hand-Wash Stations
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>> Site Access

40

>> Hi-Vis Clothing
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>> Hi-Vis Clothing
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>> Hi-Vis Clothing

43

>> Face Masks
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>> Face Masks
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>> Shields, Goggles and Visors
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>> Shields, Goggles and Visors
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>> Gloves

48

>> Disposables

49

>> First Aid and Emergency
Equipment
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>> Canteen Consumables
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>> Waste and Recycling
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Resources
Construction Industry Coronavirus Forum (CICV) Safe Return and
Restart v.2 issued 15th June 2020
UK Government Guidance: Working Safely during Coronavirus
(COVID-19)
UK Government Guidance: Coronavirus (COVID-19)
UK Government Guidance: COVID-19 and PPE
BUILD UK: Coronavirus – Impact on Construction
HSE: Working safely during the coronavirus outbreak

HSE: RIDDOR reporting of COVID-19
CITB-CC01: COVID-19 – Site operating procedures compliance
checklist
CITB-CC02: COVID-19 – Health, safety and environmental risk
assessment template
CITB-CC03: COVID-19 – A toolbox talk for construction workers
CITB-CC04: COVID-19 – Weekly site operating procedures
checklist
Considerate Constructor – Best Practice Portal: Coronavirus

Customer Support Team:
Tel: 01293 744 444
hello@onsite-support.co.uk
www.onsite-support.co.uk

53

