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OnSite Support — Continuously improving our fleet logistics
To Whom it May Concern

At OnSite Support we aim to help our customers grow and improve their business.

OnSite Support Ltd is part of the Fleet Operating Recognition Scheme (FORS), which is an
accreditation scheme that aims to raise the level of quality within fleet operations. It is used to
demonstrate which operators are achieving exemplary levels of best practice in safety, efficiency,
and environmental protection. FORS is a scheme for all types of vehicles operated on public
highways, such as heavy goods vehicles, vans, passenger carrying vehicles, cars etc. and can be used
to aid specifiers that ‘buy-in’ their transport requirements.

OnSite Support currently hold the Silver standard and are working hard to achieve the highest level
of Gold status. In order for us to achieve Gold we are asking our customers to look at and consider
joining FORS Bronze and start the journey to more responsible fleet operations. Customers or
contracted services who decide to join as FORS members will be monitored to ensure the FORS
standard has been adopted, implemented and complied with and will then benefit and be able to
publicly display the FORS accreditation.

Becoming a FORS member can bring you the peace of mind that your company is aware of and
managing its work-related road risk (WRRR) — In addition it demonstrates to your customers &
suppliers your commitment to exceeding the industry standard.

Below are five key benefits of FORS accreditation
Stand out from the crowd
- If you were a transport buyer required to choose between two operators, who would you
appoint? Would you select one whose safety record and environmental practices you knew
nothing of? Or the one whose FORS accreditation proved a commitment to good practice in
all aspects of the business, including road safety, sustainability issues and other aspects of
corporate social responsibility? Who would you choose if you were in this position? It’s a
simple choice for the transport buyer.
Improve your road safety record
- Specialist ‘FORS Professional’ training equips your logistics team (managers and drivers)
with the skills and knowledge to improve their work related road safety. This includes
reducing the risk of collisions with other motor vehicles and, crucially, vulnerable road users.
- FORS accredited companies have access to safety specific tools, guides and training courses,
that help them improve their work related road safety.
- In 2019, 24% of members reported a reduction in the cost of their annual fleet insurance as
a result of joining FORS, a direct benefit to their business finances

Reduce Fuel Consumption; Increase Efficiency
- ‘FORS Professional’ provides classroom training and eLearning modules for managers and
drivers covers environmental best practice and tactics on driving efficiently. FORS also
provides best practice toolkits helping to put you one step ahead of the competition. Expert
advice on the latest technologies and systems will provide real life tangible efficiencies to
your business. Dedicated driver training will promote defensive, more economic driving,
leading to reduced fuel costs.
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In 2019, FORS Gold accredited members showed a 12% improvement in fuel usage, 14%
reduction in CO2, 32% reduction in incidents reported and 49% reduction in the number of
PCNs received.

Ensure Compliance

Gather i

Make use of ‘FORS Affinity’ partner products to meet your legal obligations and ensure you
remain compliant with the FORS Standard.

FORS Fleet Management System, powered by FleetCheck, delivers a comprehensive
platform enabling complete vehicle, driver and organisation management.

Operators have a duty-of-care by law to check their drivers competency and capability. FORS
Driver Licence Checking Service, delivered in partnership with Licence Bureau Limited,
provides preferential rates to members.

ndustry ‘Know How’ and networking opportunities

With fortnightly eNews, monthly eLearning and a regular magazine, FORS members receive
insider knowledge on how the scheme is changing the industry and where potential new
opportunities. Through funded and discounted ‘FORS Professional’ training, managers and
drivers will have the chance to meet, swap tips and network with other industry
professionals.

How to Join FORS
To become FORS members, simply complete the online registration form or call for further
information.

www.fo

rs-online.org.uk

08448090944

If you have questions, please don’t hesitate to contact us to discuss further.

We look forward to continuing to work with you in the future and supporting FORS in improving
road safety, minimising emissions and reducing cost across our supply chains.

Best regards

Onsite Support Ltd.

logistics

@onsite-support.co.uk

Logistics Team

01293 7

44 444
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